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SECURING YOU WITH NO LIMIT



Our Mission 

Our mission at Grid Protection SA is to make a significant contribution to the 

Improvement of the QUALITY, STANDARD and RELIABILITY of Security 

Services and Consulting in the Security Industry of South Africa. 

Our Vision

Our vision at Grid Protection, is to deliver a prime service to our clients, as 

required. With the Highest Standard of Services at the best competitive 

market related pricing.

Our History

Founded in 2012, Grid Protection SA is the first South African Security 

Company to go Internationally

We are uniquely positioned in the market as a result of having the 

experience, local resources, and capabilities of the larger international 

providers, while upholding the same core values which Grid Protection was 

founded on.

Our mission is to protect life, along with our client’s properties and assets.

Our reputation for service excellence is built on more than four decades of 

experience, as well as leveraging proven technologies and innovative 

solutions. 

Our investment in our team ensures continuous development for employees 

at every level of the business.

We are committed to rewarding our employees for their professionalism and 

dedication to our clients. After all, their success is Grid’s success.
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Quality Policy 

The established policy of our Company is to provide customers with 

Services and Procedures, at an exceptional rate, whereby needs and 

requirements are individually matched and within conformance with our 

quality specifications and in compliance with the Security Officer's Act 

92/2011. 

This means that we must do everything right the first time, knowing 

that this will maximize our growth, profitability and service. 

Quality is a major key in achieving this. 

We recognize the vital importance of our valued Customers. 

The goal of Customer Satisfaction necessitates us to be flexible in the 

accommodation of client’s needs and requirements, and to respond in a 

manner which is prompt and consistent. 

We as a company give our pledge that we are fully compliant with the 

Private Sectorial Regulatory Authority (PSIRA), Act 56 of 2011, Sectorial 

Determination 6, as well as the Firearms Act.

Business Philosophy

At Grid Protection, we aspire to deliver a prime service to our clients, as 

required, at a competitive market related price. 

Whilst there are many security service providers available for customers to 

choose from, we feel that the market has left a gap for “safe security”.

Grid Protection will fill this space by providing a total security solution which 

can be relied upon at any time. 

Our dependable services are managed by ex-police and military staff who 

have been highly trained in fields which are essential in the security industry. 

As crime becomes a greater concern to all, Grid Protection is seeking new 

and innovative ways to protect our clients, their loved ones; and 

possessions, at prices which are competitive, without sacrificing on quality of 

their service. 

Community / Neighbourhood security solutions are one of the many 

innovations created to assist reducing costs of security without 

compromising on safety. 
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Services Offered
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• Security Officers 
• Armed Response
• Hospitality Security 
• Mining Security
• Estate Security
• Truck & Cargo Armed Escort 
• Property Maintenance
• VIP Protection 
• Risk Analysis 
• K9 Dog Unit 
• Raids
• Assets Protection 
• Building Evacuations

• Perimeter Safety (Electric Fencing) 

• CCTV 

• Riot and Strike Control 

• Fire Systems 

• Vehicles Patrols 

• Monitoring of Vehicles 

• Special Events 

• Investigation Services 

• Trauma & Counselling

• Fund Recovery

• 24 Hours Medical Services

• Assistance in Hostage Situations

Our staff are trained in the following areas

• Security

• VIP Protection

• Police Investigation

• Crime Prevention

• Military Support & Intelligence

• Technical background

• Advanced Driving

• Defensive Driving

• Firearm Training

• Hand to Hand Combat

• Medical Basic Life Support and Advanced Life Support



Our company makes every effort to ensure the following 

code of ethics are followed

• Respect for our clients, their communities and their assets as well as those 

of the general public. 

• Uphold a presentable look at all times. 

• Always be prepared for any situation. 

• Ensure the speediest and most effective response to all client queries. 

• Bribery, anti-trust actions, and insider trading will not be tolerated under 

any circumstances. 

• With priority being focused on our clients, our officers will go to all lawful 

lengths to ensure the safety of the public. 

• Grid Protection will always allow for the opportunity to increase the 

diversity of their business. 

• Financial procedures have been implemented to ensure the highest level 

of corporate governance. 

• Grid Protection adopts a zero-tolerance attitude toward abuse of drugs and 

alcohol and our employees are randomly selected to undergo tests. 

• Our business is dedicated to eradicating crime from communities and will 

assist S.A.P.S. community forums or any other security initiatives in order 

to achieve this goal. 

• As part of our social responsibility campaign, Grid Protection will be 

present at selected community events. 

• All employees will act in a professional manner which is representative of 

our company as  a brand, its ethics and standards.
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South Africa Branches

•Kwa-Zulu Natal 

•Gauteng

•Eastern Cape 

•Western Cape 

•Northern Cape 

•North West

•Mpumalanga

•Free State

•Limpopo
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African Branches

•Swaziland

•Lesotho

•Maputo

•Zimbabwe

•Botswana

•Zanzibar

•Tanzania

International Branches

•London UK

•Dubai UAE

•Delhi India

•Hong Kong China

Contact Us

South Africa & Africa

info@gridprotection.co.za www.gridprotection.co.za

Tell: +27 87 012 5904 Cell: +27 84 089 0911

International 

info@gridprotection.co.uk www.gridprotection.co.uk

Tell: +44 330 818 7492 Cell: +44 7508 465844
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